
Example 4 
• Next click ‘Confirm identity.’
• Complete the form with your 
information. Then select ‘Submit.’

Example 1 
• Enter your email address 
and click ‘Continue.’
• Earnnest will email you a one-time-
use verification code. Enter 
the code and click ‘Continue.’
Example 2 
• Provide the information needed and 
create your Earnnest account.

You will receive an email requesting you 
to complete your earnest money deposit.
Click ‘Pay earnest money’ to continue.

Example 3 
• Verify all the information shown is 
correct then click ‘This is correct.’ 
• If there are any errors, contact your real
estate agent who will issue a corrected 
request.
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Create your account

Review payment details

Confirm identity and payment account

Complete your earnest money payment from the convenience of your own home.
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Example 7
• Click ‘Review and pay’ after checking
that all your details are accurate. 
Example 8
• When you are ready, click 
‘Pay earnest money.’
• And that’s it. Congratulations! 
You’ve paid your earnest money.

Browse our Help Center
(www.earnnest.com/knowledge) for
answers to questions. You can also email
us at support@earnnest.com, chat with us
at www.earnnest.com, or call us Mon-Fri
8am-8pm EST toll-free
1-888-870-2336

Example 5 
• Next you will verify your bank account.
• Click ‘Verify bank account.’
Example 6
• Earnnest uses Plaid to verify and link 
your bank. This process is both secure 
and private. Click ‘Use Plaid’ and then 
‘Continue.’
• Select your bank or use the search bar 
to locate your bank.
• Establish a secure, temporary 
connection to your bank by logging in 
with your banking credentials.
• Select the account from which to pay 
your earnest money and click ‘Continue.’
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Troubleshooting & Support

Review and complete your payment

Verify your bank account

Review details for accuracy Complete your payment

Plaid provides a secure, private 
connection to your bank


